
Subject:Online Support-Date-City- Customer Name Order-NO.

- If you want to modify the order details or have questions, please reply to this email. We
will proceed the service through this Email, please make sure you are contactable during
the service.

- Please reply this Email “acknowledged and agreed” for the matters below, also "provide
the required information below" to proceed the service. Thank you.
A. Hotel Booking Confirmation Letter
B. A photo of the luggage you will have delivered
C. Storage receipt of Hotel and/or Airport counter

- You could also use the Online Chat Room for emergency contact

1. “Please read the instruction articles carefully” before the service. We will not take the
responsibility for any lose if you didn’t follow the instruction.

A. Notice for Collection from Hotel
B. Notice for Collection from Airport
C. Notice for Delivery to Hotel
D. Notice for Delivery to Airport
E. Notice for Collection from / Delivery to Airbnb
F. FAQ 常見問題

https://www.luggagent.com/
https://luggagent.zendesk.com/hc/en-us/articles/360010895794-Notice-for-Collection-from-Hotel-%E9%85%92%E5%BA%97%E5%AF%84%E4%BB%B6%E6%B3%A8%E6%84%8F%E4%BA%8B%E9%A0%85
https://luggagent.zendesk.com/hc/en-us/articles/360010895814-Notice-for-Collection-from-Airport-%E6%A9%9F%E5%A0%B4%E5%AF%84%E4%BB%B6%E6%B3%A8%E6%84%8F%E4%BA%8B%E9%A0%85
https://luggagent.zendesk.com/hc/en-us/articles/360010985033-Notice-for-Delivery-to-Hotel-%E9%80%81%E5%BE%80%E9%85%92%E5%BA%97%E6%B3%A8%E6%84%8F%E4%BA%8B%E9%A0%85
https://luggagent.zendesk.com/hc/en-us/articles/360010996913-Notice-for-Delivery-to-Airport-%E9%80%81%E5%BE%80%E6%A9%9F%E5%A0%B4%E6%B3%A8%E6%84%8F%E4%BA%8B%E9%A0%85
https://luggagent.zendesk.com/hc/en-us/articles/360010985013-Notice-for-Collection-from-Delivery-to-Airbnb-%E6%B0%91%E5%AE%BF%E6%94%B6%E9%80%81%E4%BB%B6%E6%B3%A8%E6%84%8F%E4%BA%8B%E9%A0%85
https://luggagent.zendesk.com/hc/en-us/categories/360001019393-FAQ-%E5%B8%B8%E8%A6%8B%E5%95%8F%E9%A1%8C


2. Please keep your ID, passport, ticket, cash and any must-use items on carry. We don't
send driver back for any retrieval situation during the service.
3. "Service Charges in Pieces". If the driver collects any excess baggage when collecting,
an extra fee will be charged for the delivery of the baggage at the destination.

4. "Order change and cancellation deadline is 18:00 pm, local time, the day before the
service". It can not be changed and refund beyond the deadline.

5. If we still can not contact you and receive your luggage after 30 minutes, starting from
the order collection time, you will be deemed to have given up the service, we have the
right to cancel the order and no refund.

After first 30 minutes free waiting, starting from the order delivery time. We will charge you
the waiting fee for US$ 5/ 15 mins.

In the case of driver delay (Transfer by counter are not applied), we will refund 50 % for
waiting over 30 mins, starting from scheduled arrive time or 100 % for waiting over 60
mins, starting from scheduled arrive time.

6. Insurance Coverage: US$ 1,600/bag to compensate for lost, delay and damage. The
damage of handle, wheel, contents and appearance scratch are not included.


