YSIM Terms of Use

Your Agreement

1.1 YSIM pre-paid data SIM card (“YSIM”, “SIM card” or “Services”) is a pre-paid
mobile data service provided by Gridtel International Limited and Klook Travel
Technology Limited (“Klook”). These terms of use (“this Terms of Use”), together
with the Terms and Conditions of Klook [hyperlink:
https://www.klook.com/conditions], apply to all customers who make a purchase
and/or use YSIM. Please read them carefully before using YISM. “You” and “your”
when used in this Terms of Use includes (1) any person who accesses the Klook
website and (2) persons who make a purchase or for whom you make a purchase of
YSIM.

1.2 We reserve the right to change or modify any part of this Terms of Use or the
Terms and Conditions of Klook at any time without prior notice.

1.3 Your continued use of YSIM constitutes your acceptance of this Terms of Use and
the Terms and Conditions of Klook, and your assumption of responsibilities to
comply with all applicable laws and regulations. If you do not agree with any of
these terms, do not use or access or continue to use or access the Klook website
and/or the Services.

1.4 The Terms of Use have been drafted, and shall be construed, in the English
language. If there are any inconsistency between the English language version and a
translated version, the English language version of the Terms of Use shall always
prevail.

2. YSIM Products and Services

2.1 The mobile data of YSIM is provided to you by Gridtel International Ltd
(Company registration number: 0854307), a Hong Kong incorporated company.
Customer services (including customer support and top-up services, where
applicable) YSIM is provided to you by Klook Travel Technology Limited (Company
registration number: 2092911), a Hong Kong incorporated company.

2.2 YSIM provides data roaming and data tethering service but does not include
peer-to-peer applications (P2P), FTP file sharing, webcam applications, voice or SMS
service.

2.3 YSIM works on mobile phones, tablets, iPads (except the Wifi model) and pocket
Wifi devices. The actual service quality and data transmission speed may vary due
to factors, including but not limited to, the network traffic, the setting of the device,
the file size of the upload/download content and other external reasons.



2.4 The data package is activated from the time that you first access data using the
SIM card. For multiple-day package, the data package must be used on consecutive
days.

2.5 Where applicable, if you visit multiple countries and/or regions which are
covered under different data packages in a single day, you may need to purchase
more than one data packages.

2.6 YSIM may be used on networks of telecommunication operators (“Operators”)
with which we have arrangements for mobile data services. The number and
coverage of network are subject to change without any prior written notice. Please
refer to here [Hyperlink:
https://klook-res.cloudinary.com/image/upload/v1539056915/YSIM_operator_list_cc
vnr7.png] for details.

2.7 Subject to the Fair Usage Policy (FUP) explained below in Section 4, when your
data usage reaches a limit, data speed will be capped at certain speed as specified
on the product page in order to ensure other customers’ usage of the data will not
be disrupted.

2.8 For faster data transmission rate, customers are recommended to disable the
software auto-update function and to use free Wifi for activities that require high
data usage.

2.9 Charges for YSIM are denominated in Hong Kong Dollars, unless stated
otherwise.

2.10 The current charges, including price schedule and packages information for
YSIM, can be found here [Hyperlink: https://www.klook.com/promo/YSIMPTO01].
Please note that the price schedule may be amended by YSIM without any prior
written notice. User is encouraged to regularly check the website to ascertain if
there are any changes and to review such changes.

2.11 Data package and SIM card must be used within the specified valid period as
stated on the product page. The SIM card will become invalid once the data package
has expired. Invalid SIM card will not be replaced or given any refund.

3. Limitation of Services

3.1 The use of YSIM is limited within the country or region specified on the data
package purchased by you. You will be solely responsible for any additional costs
incurred for using YSIM outside of the specified country and/or region.

3.2 The network quality and accessibility vary from locations. YSIM does not
warrant that:
(a) the data transmission will occur at any particular speed or time;



(b) the network connection will not cease;
(c) the network will transmit all traffic; and
(d) the network will be free from authorized access.

3.3 You are solely responsible to comply with all relevant laws and regulations of
the country and/or region where you use the SIM card. We will not be responsible
for any of your non-compliance.

4. Fair Usage Policy

4.1 To ensure all customer can fairly enjoy network services, the Operators may
implement Fair Usage Policy (FUP) in accordance with the business practices of
their countries and/or region.

4.2 If FUP is implemented, the Operators will generally apply a cap on the amount of
wireless data when a customer has exceeded a certain limit within a specific period
of time. As a result, the transfer of a specific data will be limited and the connection
speed will slow down.

4.3 Upon excessive usage, the Operators may adjust the network quality. When
there are large number of users simultaneously access to the network resources,
you may experience a temporary slow-down in using the network. This situation
will be alleviated once the usage returns back to normal level.

4.4 Operators have sole discretion to modify their service policies without prior
notice, in which we will not intervene.

4.5 To safeguard the network stability, the Operators reserve the right to terminate
the services if your data usage adversely affect other users.

4.6 No refund or discount will be granted for the above circumstances.

5. Replacement and Refund

5.1 If you cannot use the Services for any reasons, please call the customer support
hotline or submit a refund request to support @klook.com as soon as possible and
in any event no later than 14 days from the Service activation date. For details on
customer support, please refer to Section 8 Contact.

5.2 We hereby reserve the right of the final decision on any replacement or refund
request for the SIM card.

6. Privacy Policy

6.1 For Klook’s policy relating to its use of your personal data, please review Klook’s
current Privacy Policy [Hyperlink: https://www.klook.com/conditions], which is
hereby incorporated by reference to this Terms of Use. Your acceptance of this




Terms of Use constitutes your acceptance and agreement to be bound by Klook’s
privacy policy.

7. Disclaimer
7.1 We shall not be liable for any damages and losses incurred due to the fault of the
Operators.

7.2 We do not represent and warrant that the SIM cards nor the operation of the
data service will be uninterrupted, timely, secure, or free from errors. The quality
and accessibility of the SIM card are subject to certain limitations and circumstances
that are beyond our reasonable control, including but not limited to, other
customers’ usage, geographic conditions and the quality of customers’ mobile
device.

7.3 We shall not be liable for customers’ failure to access to the internet services
caused by their mobile devices.

7.4 No refund will be provided in cases of stolen, loss, damaged or destroyed SIM
cards.

7.5 We may modify or suspend the Services for maintenance, upgrading, security or
other valid reasons. We will promptly notify you if there is any service disruption.

7.6 We shall not be responsible to short-circuit, fire, casualties, damages or losses to
the customers resulting from their own negligence and inappropriate use of mobile
devices.

8. Contact
8.1 Please contact Klook at (+852) 3018-3975 or support@klook.com for requesting
for refunds, cancellations, returns or customer support.

Last updated on 8 October 2018
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