
How to Redeem your e-MCO via Redemption Machine



Step 1: Look for the redemption machine and prepare your your e-MCO and valid 
passport



Step 2: Select your language: English, Simplified Chinese, Traditional Chinese, 
Korean or Japanese



Step 3: Select ‘Receive Reserved ticket(s)’



Step 4: Select ‘Exchange Order (E-Ticket) ’

EXCHANGE ORDER
(E-TICKET)



Step 5: Scan your QR code



Step 6: Select your departure date 



Step 7: Confirm your JR Pass eligibility and agree to the terms of collecting of 
personal information



Step 8: Scan your passport by placing the photo page on the reader

If your passport does not have an IC chip, please proceed to the JR Pass ticket office to redeem the ticket



Step 9: Press confirm to complete redemption



Step 10: Enter the gate and start your journey! 


